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Privacy policy regarding the processing of Clients’ personal data

Serviziltalia S.p.A., with registered office in Castellina di Soragna (PR), Via San Pietro 59/B - 43019, Tax ID Code
08531760158 and VAT No. 02144660343, acting as the Data Controller (hereinafter, the “Data Controller”),
hereby notifies you, in accordance with Regulation (EU) 2016/679 (hereinafter, the “GDPR”) and the applicable
Italian legislation on the protection of personal data, that your personal data will be processed for the following
purposes:

1. Scope of data processing

The Data Controller processes personal data relating to the directors and/or legal representatives of customers,
contracting authorities, client companies and/or relating to anyone acting in the name and on behalf of same,
provided to the Data Controller upon entering into the contractual relationship or even subsequently, or
otherwise acquired by same, such as first name, last name, tax code, telephone number, address of residence or
domicile, e-mail address, certified e-mail address, where necessary to perform the contract (hereinafter,
“Personal Data” or “Data”).

2. Purposes and legal bases of data processing

Your Data shall be processed without your prior consent for the following purposes and on the following legal
bases:

= |Implementation of the contract and/or of pre-contractual commitments, in particular to:
- manage pre-contractual and contractual relations;
- implement the contract;
- manage cash collections and payments.

= Fulfilling the Controller’s legal obligations, such as:
- compliance with obligations set forth by laws, regulations and national or EU legislation, or
provisions issued by the competent authorities;
- filling out and processing tax returns and related formalities;
- account keeping and related obligations.

= Pursuingthe legitimate interest of the Data Controller, in particular to:
- exercise the Controller’s rights in court and manage any disputes;
- prevent and repress illegal acts.

In the case of processing for purposes other than those indicated above, the Data Controller, pursuant to Article
13, para. 3 of the GDPR, will provide the data subject with comprehensive information regarding these different
purposes.

3. Types of Data processing
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Your Personal Data will be processed both in hard copy and in electronic form by collecting, recording,
organising, storing, consulting, processing, amending, selecting, extracting, comparing, using, interconnecting,
blocking, communicating, deleting or destroying the data.

4. DataRetention

The Controller will use your Personal Data for the time needed to achieve the purposes stated above and, in any
case, for no longer than 10 years from the end of the contract.

5. DataProvision

The provision of Data is mandatory, and any refusal to do so makes it impossible to establish or maintain the
contractual relationship with the Data Controller.

6. AccesstoData

Your Data may be accessed for the above-mentioned purposes by:
= employees and/or contractors working for the Data Controller, in their capacity as data processors
and/or system administrators;
= companies of the Group and third parties (e.g. credit institutions, legal, tax and commercial firms,
hardware and data processing and maintenance companies, etc.) to which activities are outsourced on
behalf of the Controller, in their capacity as external data processors.

7. Disclosure of Data

Your Data may be shared, even without your consent, with supervisory bodies, the police or law enforcement
agencies, the Ministry of Finance, the Revenue Agency, ministerial institutions and competent authorities, local
(regional, provincial, municipal) authorities, regional and provincial tax offices, at their request, which will process
same in their capacity as independent data controllers for institutional purposes and/or by virtue of the law and
when carrying out audits and investigations. Your Data may also be shared with third parties (e.g. partners,
independent contractors, etc.), in their capacity as independent data controllers, in order to carry out activities
for the above purposes.

8. Data Transfer

Your Data shall not be disclosed to countries outside the EU.

9. Existence of automated decision-making processes
The Data Controller shall not use automated decision-making processes in connection with your Data.

10. Rights of the Data Subject

The Data Controller informs you that, as the data subject, unless specific legal requirements apply, you have the
right:
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= to obtain confirmation of the existence of personal data concerning you, even if not yet recorded, and
that such data be provided to you in an intelligible form;

= toobtaininformation on and, if necessary, copy of: a) the origin and category of the personal data; b) the
logic applied where data processing is carried out using electronic devices; c) the purposes and methods
of data processing; d) the particulars of the Data Controller and of the processors; e) the individuals or
categories of individuals to whom the personal data may be disclosed or who may gain access to same,
especially third-country recipients or international organisations; f) where possible, the period of time
the personal data will be stored or the criteria used to determine that period; g) the existence of an
automated decision-making process, including profiling, and, if this is the case, the logic applied, and the
significance and consequences for the data subject; h) the existence of adequate guarantees where the
datais transferred to a country outside the EU or to an international organisation;

= toobtain, without undue delay, the updating and rectification of inaccurate data or, whenrequested, the
integration of incomplete data;

= towithdraw, at any time, the consents given in an easily accessible form and without impediment, using,
if possible, the same means used to provide them;
=  to obtain the erasure, encryption or blocking of data: a) that is processed unlawfully; b) that no longer

needs to be stored for the purposes for which it was collected or subsequently processed; c) for which
consent on which the processing is based has been withdrawn and where there is no other legal ground
for the processing; d) whose processing you object to and there are no overriding legitimate grounds for
the processing; e) where there has been a failure to comply with a legal obligation; f) that relates to
minors. The Data Controller may refuse to erase the data only when: a) exercising the right of freedom
of expression and information; b) complying with a legal obligation, carrying out a duty in the public
interest or exercising official authority; c) there is a public health issue; d) archiving is necessary in the
public interest, for scientific or historical research purposes, or for statistical purposes; e) exercising or
defending legal claims;

= to obtain restriction of processing when: a) the accuracy of the personal data is contested; b) the Data
Controller has unlawfully processed the data in order to prevent its erasure; c) your rights are being
exercised in court; d) verifying that the Data Controller’s legitimate grounds override those of the data
subject;

= to obtain access to the data, when processed by automated means, without hindrance and in a
structured, commonly used and machine-readable format in order to be able to transmit such data to
another controller or, if feasible, to obtain direct transfer of the data from the Data Controller to another
controller;

= tooppose, in whole or in part, on legitimate grounds related to your particular situation, the processing
of personal data concerning you, even though relevant to the purposes for which it was collected;

= tolodge a complaint with the Data Protection Authority.

Inthe above-mentioned cases, where necessary, the Data Controller shall ensure that third parties to whom your
personal datais disclosed or shared are duly informed whenever you exercise your rights, except in specific cases
(e.g. where this proves to be impossible or would involve a disproportionate effort with respect to the protected
right).

11. Methods of exercising rights
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You may exercise your rights at any time:
= bysending aregistered letter with return receipt to the Data Controller’s address at: Servizi Italia S.p.A.,
Castellina di Soragna (PR), Via San Pietro 59/B - 43019
= by sending an email to privacy@si-servizitalia.com;
=  bycalling: (+39) 0524 598511.

12. Data Controller and Data Processor

The Data Controller is:
= Servizi Italia S.p.A., with registered office in Castellina di Soragna (PR), Via San Pietro 59/B -

43019, Tax ID Code 08531760158 and VAT No.02144660343.

13. Data Protection Officer (DPO)

The Data Protection Officer (DPO) can be contacted via email to dpo@si-servizitalia.com.

An up-to-date list of data processors is kept at the Data Controller’s registered office in Via San Pietro 59/B -
43019 Castellina di Soragna (PR).

Castellina di Soragna (PR), on 05.02.2026

The Data Controller
Servizi ltalia S.p.A.
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